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B.T.S. DEGREE (C.B.C.5.8.) EXAMINATION, MARCH 2015
Fourth Semester
Core Course 14—-TRAVEL AGENCY AND TOUR OPERATION
(2013 Admissions)
Time : Three Hours Maximum : B0 Marks
Part A

Answer all questions.
Each question carries 1 mark.

1. Who is the father of travel agency ?

2. The time validity of Indian passport.

3. Expand VFR.

4. What is VISA ?

5. Who assembles package vacations and sold to the public by retail travel agencies ?

6. Capital of Germany.

7. A document issued to prospective tourists as a pre-requisite for entry and departure.

8. What is PNR?

9. Write any two products of Travel agency ?
10. Expand FITs.

(10x1=10)
Part B
Answer any eight questions.
Each question carries 2 marks.
11. What is Passport ?
12. Define tour operator.
13. What is ‘Forex’ ?
14. What are the difference between business travel and leisure travel ?
15. What do you mean by travel insurance ?
16. Write the concept of retail travel agent.
17. Write a note on duties of the staff in the documentation section of a travel agency.
18. What is Ticketing ?
Turn over

Scanned by CamScanner



E 1447

(8 x2=16)

a travel agent.

(6 x4=24)
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